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Since 1981, OAD Orthopaedics has been providing comprehen-
sive orthopaedic care and services throughout Chicago's western
suburbs. All of our physicians have special training in the major
areas of orthopaedics including:

* Adult Orthopaedics

* Sports Medicine

* Spine Surgery

* Physical Medicine and Rehabilitation

* Foot and Ankle

e Hand, Wrist, Arm and Elbow

* Microsurgery

* Endoscopy and Minimally Invasive Surgery

* Workers’ Compensation

* Physical, Occupational/Hand and
Industrial Therapy

From acute injuries, sprains and strains to arthritis, OAD’s special-
ists provide conservative/nonsurgical and surgical expertise for any
type of orthopaedic and musculoskeletal problem. We offer a full
range of treatment options, diagnostic aids, injection therapies,
and services such as customized physical, occupational

and massage therapy at multiple OAD locations.

Our surgical specialists have expertise in performing all ortho-
paedic procedures, including cervical disc replacements, micro-
discectomies, hip, knee, ankle, and shoulder (total and reverse)
replacements, hip arthroscopy, and pediatric hand/upper extremity
surgery.

Surgical services are provided at nationally recognized hospi-
tals, Central DuPage Hospital in Winfield and Edward Hospital
in Naperville, and the DuPage Orthopaedic Surgery Center in
Warrenville.

OAD’s premier orthopaedic care and services are available at
six convenient locations in Warrenville, Wheaton, Carol Stream,
Naperville, Bartlett and Winfield. Our main facility in Warren-
ville has an MRI Center and physical and occupational therapy
departments including work conditioning/simulation areas for
industrial rehabilitation. OAD’s newest full service medical
facility in Naperville also provides MRI services, physical and
occupational therapy.

Appointments
Main Office (Warrenville)........... 630-225-BONE (2663)
OAD Orthopaedic Rehabilitation

Warrenville..........ccocvniccrnnee 630-225-2466
Bartlett .......coveveeeieieeeee, 630-213-7573
Carol Stream .........cccoceeceenennen 630-407-0980
Naperville ......cccocoeeennnnnnnee. 630-922-5330
OAD Occupational/Hand Therapy
Warrenville.........cccoeevvrnrinene. 630-225-2488
Bartlett .......cooeeeeereiirirne, 630-213-7573
Naperville .......cccceovvvvvnrinene. 630-922-5330

OAD MRI (Warrenville and Naperville).. 630-225-BONE (2663)

Availability

Our office maintains a 24-hour telephone answering service
for urgent problems and acute injuries that occur outside of
normal office hours. Call the answering service at (630) 225-
BONE (2663), and they will contact the physician for you.

Fees

 Payment is expected at the time of service. Patients are
responsible for paying their co-pays at the time of visit
as per their insurance contract. Patients will receive
statements for any other outstanding patient responsibil-
ity and are required to pay the balance within 30 days.

¢ Our Patient Advocates are available to review account
balances, provide pre-surgical estimates and make
necessary payment arrangements with patients.

Medication Requests

All requests for medications should be phoned to the office
between the hours of 8:00 a.m. and 4:00 p.m., Monday
through Friday at (630) 225-BONE (2663).

Authorized requests will be phoned to the pharmacy of your
choice between 4:00 p.m. and 5:00 p.m.

Billing Office-Insurance

As a convenience to our patients, we participate in many
different insurance plans. Please provide us with appropriate
insurance information, including claim forms, prior to or at
the time of your office visit.

Our billing office is available to assist you with any ques-
tions you have about your charges. Contact our billing staff
directly between 8:30 a.m. and 4:30 p.m., Monday through
Friday at (630) 225-BILL (2455).

Finance Charge

If OAD does not receive full payment after 90 days from the date
of service, OAD may begin adding interest to the balance at a
rate of 1.5% per month, or the highest rate allowed by law, on all
amounts due and owing to OAD. In this event, interest shall accrue
from the date of service. Acceptance of late or partial payments
(even if marked “paid in full”) shall not waive any of OAD’s
rights to collect the full amount due. In addition to the foregoing,
the patient shall pay OAD’s costs and attorney’s fees incurred in
collecting any overdue amounts from the patient.
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